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The latest on CURES

We are continuing to work with Infinite Solutions
to integrate our software with their systems. A
complete solution is not yet available.

Until that solution is completed you can submit
CURES data by either uploading it to their secure
website or by mailing in a disk.

How to submit CURES data to Infi-
nite Solutions
Before you start, you will need to have the follow-
ing:

1. Your Infinite Solutions username
2. Your Infinite Solutions password
3. Your Pharmacy DEA number
4. Your Pharmacy license number
5. A formatted floppy disk (if mailing a disk)

1) Determine your drive letter. From the RxWin
screen, click on Programs, then Command Prompt.
Note the drive letter included in the prompt. For
example, if your prompt shows Z:\PPC>, the drive
letter is Z. If it shows C:\PPC, the drive letter is
C). This drive letter will be needed later. Type
EXIT, then press ENTER.

2) Run the CURES report, but answer “NO” to the
“internet” question – even if you are going to up-
load your file. If you are going to mail a disk to In-
finite Solutions, insert a formatted floppy disk into
the floppy drive and press enter. If you are going
to upload the file via Infinite Solutions' web site,
change the letter A on the screen to your com-
puter's drive letter identified in step 1) above.

3a) If you are mailing the disk, mail it to:

Infinite CURES Support
5, Parkcenter Drive, Ste 110
Sacramento, CA 95825

3b) If you are mailing your data, you are fin-
ished! If you are uploading the file via Infinite
Solutions' web site, do the following:

4) Open your Web browser and browse to
www.infinitecures.com.

5) Enter your Username, DEA#, and password,
then click the “Submit” button. Note that the al-
pha characters in DEA# are case sensitive. If up-
per case letters don't work, try lower case. If you
have trouble logging in, please contact Infinite
Solutions at (877) 577-2284.

6) Click on "Direct Upload".

7) In the File Upload box type the location and
name of the file. In step 1) you identified the
drive letter for your computer. If you determined
that your drive letter was Z, then you would type
the following:

Z:\PPC\PHY#####.DAT (where PHY##### is
your license number).

You may also navigate to the file by clicking on
the Browse button.

8) After selecting the file, click the Upload But-
ton.

9) If successful, you will see a confirmation
screen. Write down the "Uploaded File Details,"
then click on "Logout" in the upper right corner
of the screen and close your browser.

Questions, comments or concerns? Call us at
(800) 231-4772.
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